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Dear Colleague
In order to reset your password please take note of your user name and follow the lik below to set your new password.

USER NAME
Your user name is: Matt Smith

PASSWORD
Please click on the below fink to reset your password:

hitps://360.ncalt pon police uk/Pages ResetPassword aspx?quid=NOHZOURI4J8v33cJ6v64iA%3d%3d&pid=Wn1eHRRVIpS=a&r=dobASMX/Sod=a

SYSTEM ACCESS
You can access the Beyond 360° system at: https:/360.ncalt pnn police uk

LOGON HELP GUIDE
1f you have any problems logeing on then please refer to the atiached ‘Logon Help Guide" in the firstinstance. The help guide has been designed to be casy to follow and help
ou maximise your experience with Beyond 360°

Kind Regards

Beyond 360° Team
Examinations and Assessment

College of Policing

E-mail: Beyond360 @ college.pnn police uk

Beyond 360° Web page: hitps?/360.ncalt pon police uk





[image: image5.jpg]. College of
Policing





Beyond 360o Logon Help Guide

Beyond 360o System Logon Help Guide
This help guide has been developed to ensure that you have clear guidance on how to logon to the Beyond 360o System.  The contents of this document are outlined below: 
Contents
1. My User Name is incorrect.  What do I do?

2. I have forgotten my Password.  How can I reset my Password?
3. My password has not been accepted what do I do?  What characters are allowed as a valid password?

4. How do I logon to the Beyond 360o system from outside of the pnn or gsi network?

5. What do I do if the Beyond 360o system link doesn’t work?

1.  My User Name is incorrect.  What do I do?

· Your User Name is set for you by the system either from information that you have sent to the Beyond 360o team or information that another person has sent on your behalf.  
· Your User Name has been sent to you by the Beyond 360o team and can be found by referring back to your logon email.
· See below example Logon email:
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                       Figure 1 – Beyond 360 – Logon Details Email
2.  I have forgotten my Password.  How can I reset my Password?

· Follow the steps outlined below if you have forgotten your Password.

· Go to the following link https://360.ncalt.pnn.police.uk/default.aspx
· Click on ‘Forgotten Your Password’. The following screen will appear:
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Forgotten Password

Please enter your user name and email address so that we can identify you. When you click on
K you will be emailed a link to set your new password.

User Name.

Email

ok






Figure 2 – Forgotten Password Screen
· Enter your User Name and valid email address (e.g. either pnn or gsi email address).
· Your User Name has been sent to you by the Beyond 360o team and can be found by referring back to your logon email.

· Once you have entered your User Name and valid email address you will be sent an email as highlighted in Figure 1 (example Logon email) above.
· Follow the password link and you will be taken to the following window:


· Click on the Allow Interaction button and you will be taken to the Reset Password screen:
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· Enter in your User Name and enter in a valid Password and confirm Password.  If you have problems with entering in a valid Password see below guidance

3.  My password has not been accepted what do I do?  What characters are allowed as a valid password?
· A Password needs to be set using specific characters in order to be a valid Password.
· Valid Passwords need to contain the following criteria:
· Length – between 8 and 15 characters long
· Number – inclusion of at least one number

· Case sensitive – must include at least one upper and lower case character
· Exclusions – the following are not allowed as part of your password

· User Name

· The word “password”

· A previous password

· Below is an example of a valid Password:





· Once your Password change has been accepted you will be directed to the main Beyond 360o logon screen.
4. How do I logon to the Beyond 360o system from outside of the pnn or gsi network?

· Beyond 360o contain personal data and therefore you need to be logged on to either a Police National Network (pnn) or Government Secure Internet (gsi) connection in order to access the 360 system.
· You will not be able to access the Beyond 360o from either a computer, laptop or mobile device, unless they have been enabled to work on pnn or gsi secure connection
5. What do I do if the Beyond 360o system link doesn’t work?
If when you try and click on the reset password link or Beyond 360o site link you get an error message or the Beyond 360o page does not appear then you need to check that your computer has the correct settings as below.
You need to go through each step below to ensure your system is set up correctly to allow access to the Beyond 360o site.

· Ensure that you are using one of the following web browsers:

1. Internet explorer – 6,7,8 or 9

2. Mozilla Firefox

3. Google Chrome

4. Opera

5. Apple Safari

· In order to check which browser you are using you need to go to the following:

1. Connect to the internet

2. Go to ‘Tools’ and then ‘Internet Options’

3. Go to ‘Programs’ and on this page it will tell you your default web browser.

4. If it isn’t one of the above then you will need to contact your IT team and ask them to set you up with one of these browsers.

· Ensure that your browser has JavaScript enabled. To check this you need to do the following:
1. Connect to the internet

2. Go to ‘Tools’ and then ‘internet options’

3. Go to ‘Advanced’ and then within the settings list there will be a Java Icon and you need   to ensure that the box for this is ticked. (see below)

[image: image4.png]Internet Options

General | Securty | Privacy | Content | Connections | Programs | Advanced |
Settings

Show Information Bar for encaded addresses
[ Use UTF8 for maito inks. b
() 3ava (sum)
Use JRE 1.6.0_26 for <applet>> (requires restart)

i Mukimedia
Alays use ClearType For HIILY
Enable automatic mage resing
Play animations n webpages™
Flay sounds in webpages L
[ Show image download placsholders.

Show pictures
Smart mage dehering
& Prining

71 print backaround colrs and maces
@ i

*Takes effect after you restart Internet Explorer
Restore advanced settings
Reset Intermet Explrer settings

Deltes al temporary fils, disables brovser

R e e e e )

ou should only use this  your browser s in an unusable state.

@  5ome setings re managed by your system adinisretor,





· Ensure that the pop-up blocker is turned off. You can check this by going to the following:
1. Connect to the internet

2. Go to ‘Tools’ and then ‘pop-up blocker’ and make sure it is switched off.

If having checked these settings the link still doesn’t work then please contact your IT helpdesk for further assistance.

User Name details can be accessed here





Upper case and lower case characters





VALID PASSWORD EXAMPLE:


Harrogate21


Please do not use above 


password but base your


 password on this example





Includes at least one number





Between 8 and 15 characters long
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